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1.      How do you assess what students understand and what they don’t?  If you are trying to help – how do you know where to begin?  Sometimes students don’t know what they don’t know.

Solutions:

· Ask experienced people (like previous TA’s or lecturers for that course) to understand what level the lecture should be pitched.

· Breakdown the lecture into topics and for each topic ask the class “Did you understand this step”?

· Use practice problems and ask students where they would start the problem.

· Poll the class about what their concerns are.

2.      How do you bring group work into a class where the lecture design is really about having one person do the talking or problem-solving?
Solutions:

· Place questions in your lecture slides for the class to answer and reward students that participate with extra points.
3.      You are with students and helping them with a problem on the board when all of a sudden you draw a blank in the middle of solving a problem.  How do you manage the situation – how to do invite their input – what do you do to ensure you manage your own credibility and get through the issue?

Solutions:

· Write out what you know (gives you time to collect your thoughts).
· Stating “That’s a good question!” is a TA’s best friend; offer to follow up via email or the next recitation.
· Own up to your strengths and weaknesses.
· Try to pose questions to the class and solve the problem together.  There’s usually a resident expert (or at least someone willing to help) in class.
4.      What do you do if the most vocal students in the class are the most/least knowledgeable? How do you shape everyone’s understanding when the discussion is leaning in only one direction or managing one level of understanding? And how do you manage disparate knowledge/skill level among students?
Solutions:

· Turn it into a joke or tease them for knowing the material so well.
· Ask the good student to help the struggling students.
5.      You want to be helpful and support students but they only ask for support right before problem sets are due.

Solutions:

· Reward students that participate in class or start the problem set early with extra points or candy.

· Hold short quizzes in class so that students must review the material before the homework is due, particularly if the quiz is similar to the homework.

6.      How do you manage your professional responsibilities when the professor you are working for isn’t teaching the student in a way that they understand?  Do you do a lecture on your own or a review session and explain it a different way?  And what way might work if the primary way isn’t working. 

Solutions:

· Get feedback from students on the most difficult or confusing topics and review them in recitation.

· Hold a review session for the exams so that students can ask questions about broad themes and concepts.
7.      How do you engage a nonresponsive class? And what if they are so unprepared they cannot engage in any of the activities you have organized?
Solutions:

· Students may be shy, unprepared, or bored.  Ask the group to introduce themselves or use icebreakers.
· Assign a group paper for the class to write and then discuss so that everyone has to be prepared.

· Break down a problem into its parts and then gradually build up to the answer with small easy class questions.

8.      How do you support student growth academically without offering grade inflation and what is a good system for supporting students who want partial credit for an assignment – is that a good system for motivating? What other techniques help motivate students?

Solutions:

· Positive comments and feedback on assignments can motivate students.

· Highlight to students how valuable the information is and how much they have learned, this will motivate interested students

9.     How do you create an environment where the most important objective is engaging the students in their own learning and not just getting the right answer?
Solutions:

· Posing a difficult question with no answer will teach students that it is OK not to be right.
· Posing open ended problems that aren’t answer intensive (i.e. have many different potential answers).
